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Hello, and thank you for booking your
Belize vacation with Slickrock Adventures.
We’re excited to share our immersive
rainforest and reef experiences with you!
This document has all you need to help
you prepare for your trip of a lifetime.

Belize: Need to know
This small Central American country is a laid-back,
English-speaking nation that’s very safe to visit.
Its subtropical climate promises balmy year-round
temperatures, with only two real seasons: wet
and dry. Our trips operate in the dry season from
November until May, so although downpours can
still occur, you’ll experience Belize at its best.
The water is safe to drink in most areas and the
standard of healthcare is among the highest in
Central America. Better still, passport holders
from the USA, Canada, European Union, UK and
most Commonwealth countries can visit Belize
visa-free. If your passport is from another country,
please check current requirements with your local
Belizean consulate.
Our packages include airport transfers and
accommodation in Belize City at the start and end
of your Slickrock adventure. All you have to do
is get yourself to Belize: we’ll take care of the rest.

If flying from Europe, the best connections are
via the US or Mexico. From North America, flights
connect through major hubs such as Houston,
Miami or Fort Lauderdale. Why not fly in a day
or two before your adventure begins; that way,
there’s less risk of flight delays impinging on
your trip, plus it allows time to explore Belize City
and its tropical hinterland.
The local currency is the Belizean dollar, but US
dollars are also accepted (the exchange rate is
two Belizean to every US dollar). It’s best to
bring plenty of cash with you as ATMs are not
always reliable and local banks do not offer the
full 2:1 exchange rate. Travelers’ checks are not
easily redeemed in Belize, so are best avoided.
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Need to know
On arrival
Your Slickrock adventure begins when you arrive
in Belize City. Once you’ve cleared immigration and
customs at the international airport, a van from
the Best Western Biltmore Plaza Hotel will transfer
you to the Best Western Biltmore Plaza Hotel
(belizebiltmore.com). You’ll meet other members
of your group at a pre-arranged time for induction,
then get to know each other over dinner at the hotel.
Please try to be on time for the induction and all
group activities thereafter as this will help your
Slickrock experience to get off without a hitch.

Health and safety
Your Slickrock trip can be as adventurous and
active (or otherwise!) as you like. You don’t have
to be a trained athlete to enjoy the activities on
offer, but a reasonable level of fitness will allow
you to make the most of your stay. Whether it’s
kayaking, snorkeling, paddle-boarding or any other
activity, full tuition and instruction is provided as
part of the experience, so use the opportunity to
test your limits and try something new. If you are
in poor physical condition, or have special medical
considerations you should call us first and consult
with your physician before signing up for a trip.
Although our guides are trained in first aid, you’ll
be travelling to remote areas that are far from
medical support. We recommend that you purchase
travel insurance that covers relevant risks as well
as medical expenses and unexpected cancellations
and other risks of travel. Our recommendation is
Travelex, although they only offer insurance policies
to US residents. Call Travelex: +1-800-228-9792,
and tell them that you are traveling with Slickrock.
Slickrock’s location number is 37-0142. You can
also visit Travelex’s website.
It’s also worth updating your vaccinations if
required, especially simple shots for the likes of
hepatitis and tetanus. Those travelling inland may

wish to consider precautions against malaria, but
the risks of infection are generally low. If in doubt,
use mosquito repellent and ensure that bare skin
is covered, especially in the evenings.
Those who travel inland should also consider
taking precautions to prevent hepatitis.
Both zika and dengue fever have been reported,
but there is no preventative treatment for either.
There is no threat of malaria, dengue fever,
zika, or hepatitis on our island, and at present
(July of 2019) the risk is low for each of these
diseases country-wide.
If you have a medical history of allergic reactions,
you should also talk to your doctor about allergic
reactions to marine life, and bring appropriate
medications that your doctor recommends.
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Health and safety Continued
If considering malaria medication, please remember
that a course needs to be started prior to departure.
Talk to your doctor if you have questions about
malaria medication. However, mosquito control in
larger metropolitan areas has eliminated mosquito
habitats close to human population settlements.
The only true protection against mosquito-borne
illnesses is to not get bitten by a disease-infested
mosquito. The best prevention for bites is to wear
a bug repellent that contains at least 25% DEET
and to wear long sleeve pants and shirts when in
areas where mosquitoes are currently present
(carry them in your daypack for quick access if
mosquitoes show up).
Hepatitis A is contracted through infected water;
our drinking water is safe on all of our trips.
If you plan to travel extensively in remote areas
before or after our trip you should consider the
Hepatitis A vaccination. For more info see:
wwwnc.cdc.gov/travel/destinations/traveler/none/belize
Be sure to bring a water bottle and drink plenty
of water while out on the island. We use collected
and purified rainwater.
Our guides are trained in First Aid, but cannot
be expected to serve as doctors. All participants
should be sure their own medical coverage is
adequate. We assume no responsibility regarding
provision of medical care. Before your adventure,
the best precautions are don’t get hurt and make
sure you are in good health the week before the trip.
Remember you will be in an isolated area 35 miles
off shore. Although we do have emergency contact
with the mainland, it can take 12 hours or longer to
get to a hospital on the mainland.
In reality, the only real risks to your health are
sunburn and dehydration, so be sure to pack
plenty of sunscreen and a hat. Those prone to
suffering seasickness should bring appropriate
medication if travelling out to Glover’s Reef:
parts of the three-hour journey can occasionally
be choppy, but the scenery and occasional sightings
of dolphins make this part of the adventure.

Know before you go
Our immersive, inclusive adventures include
accommodation, transfers, guiding, meals, activities
and use of all sporting equipment. The only things
not included in the price are flights, snorkeling
equipment and dinner in Belize City on the final
night of your trip. Tips for staff members are at
your discretion.
Though we schedule different activities each day,
your Slickrock experience is not a boot camp:
beyond the first snorkel orientation, there’s no
obligation to take part in anything that you don’t
want to do. Equally, our itineraries are flexible to
take into consideration the weather, sea conditions
or any other change in circumstances. We want
you to have the very best experience in Belize,
and our expert guides do everything to make
your trip no less than magical.
We are proud of our exceptional safety record,
but it’s important to bear in mind that all outdoor
activities carry an element of risk. Also, we can’t
control the weather: certain activities may not run
if conditions are inclement. As a result, we ask
all participants to sign a Waiver of Liability. Rest
assured that our guides are extremely experienced
and ensure that all activities are carried out in
safety. Nevertheless we recommend that you take
out travel insurance to give you peace of mind
should you face unforeseen events.
Your booking is confirmed as soon as we receive
your registration and deposit. The balance is
payable 60 days before your adventure begins.
Should you need to cancel your booking, please
let us know without delay as fees may apply (see
below for full details of our cancellation policy).
We are unfortunately unable to refund payment
if cancellation occurs within ten days of departure.
Again, we recommend that you take out travel
insurance to cover you in case of any need to cancel.
Also, we recommend that you refrain from booking
flights until your Slickrock booking is confirmed.
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What to pack
Please read this list carefully and be sure to bring
all the items required. Bear in mind that we operate
in remote locations, so there’s little scope to buy
anything you’ve forgotten once we’ve left Belize City.
We recommend that you bring all essential items
and a change of clothes in your carry-on bag, just
in case your checked luggage is lost or delayed.

Full packing list
Clothing
You won’t need more than swimsuits, T-shirts,
shorts and casual evening wear, ideally with long
sleeves in case the temperature drops or to deter
insects. Lightweight items made from quick-drying
fabric are most suitable. A fleece jacket might also
be handy in case the evenings get chilly.
Note: you can do laundry by hand on the island.

The following items are essential to bring
Sunscreen (ideally 30+)
Baseball cap or wide-brimmed hat

1 set clean clothes for the flight home (store in a
plastic bag so they stay fresh. This is optional)

Towel(s) (very important: these are not
provided on the island)

2 -3 pairs shorts and 3-4 t-shirts of quick-drying
materials + casual evening wear

Bathroom amenities
First Aid kit and any medications you require
Snorkeling gear – fins, mask and snorkle
(best purchased from a professional dive shop)
Lightweight “dive skin” or rash guard
(to protect against sunburn and jellyfish stings)
Neoprene reef shoes or sturdy river shoes

1 -2 lightweight long-sleeve shirt and 1 pair
lightweight pants for sun protection
(also bug protection on mainland)
1 pair long underwear
(in case of colder weather/storms)
1 light fleece (for colder weather/storms)

Headlamp or flashlight (with extra batteries)

F
 ast-drying underclothes

Lightweight waterproofs (in case of rain)

1 -2 swimsuits

Sunglasses (with safety strap)
Watch or travel clock
Cash (ATMs are a rarity in Belize)

W
 ide brim hat or baseball cap
B
 uff for sun protection

Documents
C
 opy of this information sheet
C
 opy of your Confirmation Emails
P
 assport for each traveling individual
S
 cuba Card for divers
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Toilet Kit
Toothbrush, toothpaste, comb, shampoo,
hair conditioner, lotion, shaving items,
insect repellent containing at least 25% DEET,
Reef safe sunscreen. (Soap is provided in our
showers and bathrooms. Guests are welcome to
bring their own liquid soap. No bar soap, please)
1-2 towels (towels are not provided on the island)
Personal First Aid: Emergen-C (electrolyte
replacement drink mix) for dehydration,
antihistamine for allergic reactions to marine
life, Imodium for stomach problems, ibuprofen
for sore muscles, swimmer’s ear for water sports,
bandages and antibiotic cream for blisters,
cortisone cream for bug bites

Gear
Don’t get caught without the necessary gear

Nice to have
But not required

C
 ell phone – may not work in Belize
but comes in handy when traveling.
Will not work on island, keep in a plastic
bag to protect from island humidity
C
 amera, batteries, small dry bag
U
 SB cord for charging cameras/devices
N
 et bag for snorkel gear
P
 addling gloves or sun gloves
B
 inoculars, though some are available
on the island
 ive light and batteries for night snorkeling
D
or night diving
F
 ly fishing gear

F
 ins, Mask, Snorkel
(best found at a local dive shop)

T
 ennis shoes and socks
( for volleyball or our jogging path)

D
 iveskin/swim tights/hydroskin/rash guard
and/or wetsuit to protect from marine stings
and the sun

E
 xtra hat and sunglasses

1 pair sturdy river shoes or neoprene booties
with a hard sole. We often walk on uneven,
rocky, underwater terrain to access snorkel
spots. They also provide essential foot
protection during sports. Booties are essential,
contact the office with any questions
1 pair sandals
W
 aterproof rain jacket
1 -2 water bottles (can be bought in Belize)
S
 unglasses with strap
H
 eadlamp or flashlight
W
 atch or travel clock
(the island is too big to signal meal times
or meeting times for activities)

B
 ooks, journal, games
(several games are already on the island)

Money

B
 ring cash for emergencies and incidentals.
If you arrive late you will have to pay up to
$700 to catch up with the trip. You’ll need
other funds to cover taxi rides, beverages,
your last night’s dinner, and tips. You should
bring at least $1100 cash if traveling alone
and $1500 cash for a couple. Be sure to bring
small bills as most businesses in Belize
cannot break large bills. This cash is mainly
to help you catch up with your trip should
something go wrong. Working ATMs are
hard to find in Belize and traveler’s checks
are not often accepted. You are likely to bring
back most of the money you bring down.
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Frequently-asked questions
Is this the right trip for me?
Our adventures are exceptional and memorable
off-grid escapes, but they may not be to everybody’s
taste. Accommodation on the island is basic
but comfortable, with sea breezes in place of air
conditioning and composting, flush-free toilets.
There’s no maid service or wi-fi – but that adds to
the appeal. What makes Slickrock really special
is the faraway remoteness, plus the quality of the
sports equipment, guiding and – above all – the
excellent food. All meals, drinks, guiding and
excursions are included in the price, so our trips
offer exceptional value as well as being fully
immersive. Guests are free to do everything on offer,
or nothing at all. It’s entirely up to you to choose
how much to get involved. Height, age and weight
restrictions may apply to certain activities: please
call to discuss if you are unsure if you qualify.
How flexible are your trips?
We offer full and half week packages to the jungle and
barrier reef, that can be mixed and matched as desired
to create your own ideal, all-inclusive experience.
How do we get to Glovers Reef?
We provide round-trip transfers from Belize City
in our own motorboat. The trip takes three hours
each way and operates twice per week. As a
remote, faraway destination, there is no other
mode of transportation for getting to the reef.
Guests arriving late will have to arrange their
own private charter in order to catch up with
the rest of the group.
What sort of activities do you offer?
We have kayaks of varying designs, windsurfing
and stand-up paddleboards – more than any other
resort in Belize. Snorkeling on the atoll is out of
this world, but this is the one thing for which we do
not provide equipment, so please bring your own.
What if I don’t want to do
group activities?
We offer up to four group activities in any one
day. Participants wishing to undertake an activity
beyond the group environment are free to do
so provided they have attended the orientation
and displayed their proficiency in that particular
activity. However, your wellbeing remains our
priority and we require that guests “buddy up”
with a companion should they wish to break out
on their own.
Is a week too long to stay out
on the island?
Not at all. Long Caye offers the ultimate blend of
adventure and relaxation. Many guests wish they
had booked two weeks! Depending on your ability
and fitness level, activities can take a while to
master; and of course you need to make time to
swing in every one of our hammocks.

Do I need prior experience?
Every activity we offer can be enjoyed by total
novices thanks to the expert tuition provided
by our guides. Equally, we have enough guides
to ensure that guests who are proficient in any
sport can break away from the main group and
practice at a higher grade. Please note that the
jungle adventures are somewhat more strenuous
and challenging than those on the island.

Can you provide a babysitter?
A babysitting service is available on the island
(US$25 per child per day, payable locally) with
prior arrangement. Slickrock can facilitate very
friendly, experienced babysitters for up to 8 hours
per day with the cost borne by the guest. Single
parents are advised to hire a babysitter if bringing
more than one child if under 11. Our guides are not
able to provide child-minding service.

What is the average group size?
Our island resort can accommodate up to 34
guests, while the jungle groups are smaller,
with a maximum of 12. Our minimum group
size is four adults. Children of all ages are
welcome on the island, but the jungle activities
are better suited to teenagers and up. Single
travelers who don’t want to share a cabin may
wish to avoid busy times such as Christmas;
at other times, there’s more likelihood of having
a cabin to yourself (with no single supplement).

Traveling with Children
All children under 18 years of age must have proper
documentation, including a valid passport.
Please note that under Belizean law, children under
the age of 18 who are traveling with just one parent
are required to carry a notarized letter of authority
from the other parent indicating travel consent.

Can I charge my electrical appliances?
Our island may be off-grid, but we generate power
from solar and wind, so there is always juice to
charge cameras and phones. Please note however
that the salty air out on the island is very damaging
to electronic appliances. On the jungle portion of
Adventure Week, hotel rooms are equipped with
electrical outlets. Please note that the use of drones
is prohibited by government law (see below).
Can I bring my drone?
Please note that the use of drones is prohibited by
government law. Belize is currently only accepting
applications for authorization to operate drones
from international drone operators, or travelers
to Belize who have been commissioned for works
and/or services for an approved local business or
organization in Belize. The Government of Belize
currently prohibits the temporary importation of
drones for recreational or personal usage.
Is this a child-friendly vacation?
Slickrock’s Adventure Island at Glover’s Reef
is great for kids, though age restrictions apply
for activities and we do not offer a kids’ club or
dedicated activities. Families love our island trips
because the itinerary is so flexible. Please ask us
for more information if required. The minimum
age on the island is three years; for the Adventure
Week jungle experience, it’s 10. The inland sports
are best attempted with an adult-size body, for
issues of both size and strength. Families with
kids under 10 years should choose our island trip.
Our safety procedures require that kids under 8
years of age must be accompanied by a babysitter
or an adult from their party at all times. There
is a price break for children under 12, but there
are also restrictions. Please see our Kids Policy.

What’s the situation with insects?
Being so far offshore, the island is surprisingly
light on bugs. There are many more creepy-crawlies
in the jungle, so bug spray is recommended.
What about the food?
On the island, all meals are served buffet-style
and prepared from scratch by our talented chefs.
Vegetables and fish are sourced from markets
on the mainland and transformed into tasty
and colorful dishes that celebrate Belizean
cuisine. Vegetarian and gluten-free guests can
be accommodated with prior notice. Those
experiencing the jungle will dine on Belizean
home cooking in the hotel restaurant. Water
is safe to consume; on the island, we filter and
purify rainwater for drinking.
Can I tip the staff?
Tips are not required but always greatly
appreciated. All cash tips (normally calculated
at around 10-15% of the cost per trip per guest)
are handled by the trip manager, who divides it
between the staff. Please note that the owners
never take any part of the tips, with it solely
going to the staff.
Passport
Visitors to Belize must possess a passport valid
for at least three months after the date of arrival
and a return ticket with sufficient funds to cover
their stay. Visitors are given a one-month stay,
after which an extension can be applied for with
the Immigration Department. Visas are not
required for citizens of the United States and
its territories, Canada, United Kingdom and its
territories, European Union, Caribbean, and
Central American countries.
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If late or delayed
What happens if I miss the induction
and departure for the jungle or island?
Arriving late is a bad idea, which is why we
recommend coming in a day or two in advance.
We are not able to delay the group’s departure to
allow late arrivals to catch up. Those arriving late
and wishing to catch up with the rest of the group
must make their own way to the island or jungle
lodge (at own expense) by chartering a boat or
taking a taxi respectively. Both are expensive.
If late or delayed, let us know straight away by
calling our US office +1-800-390-5715 or emailing
slickrock@slickrock.com. Your guide will be checking
with us if you do not arrive. If no answer, leave a
message with your plans and a call-back number.
What time do we need to be there?
If you arrive after 5:30 pm on Day 1:
Call the office in US to let us know your arrival
time. Your guide can be reached until 8:00 pm at
the Biltmore Hotel in Belize City 011-501-223-2302
and after that at the guide house 011-501-223-4129.
If you arrive late on this evening, you can simply
check in and meet your guide in the morning.
Be ready for a 7:00 am breakfast. Be sure you have
notified your guide somehow. They will keep trying
to find you until they know where you are.
If you arrive before 9:00 am on Day 2:
With notice, we can hold the boat until 9:00 am
only. Take a taxi to our dock at 69 Bella Vista
in Belize City.
If you arrive after 9:00 am on Day 2:
You’ve missed the boat and will have to charter a
boat to the island out of Dangriga, Belize. Our US
office will help make arrangements, but you will
have to pay on location for the boat and the flight
to Dangriga $95/person US. For this you will need
a minimum of $700 US cash (July 2019 rate) for the
boat and a credit card for the flight. Local airlines
Tropic Air, 011-501-224-5671, tropicair.com; MayaIsland Air, 011-501-223-1140, mayaislandair.com.
How much will it cost if my flight
is delayed or cancelled?
The airline may cover the costs, but you should
be prepared to pay for it yourself. This is when
travel insurance is a lifesaver, although they do
not reimburse you until after you get back home.
We strongly recommend you purchase a policy.
If delayed, you must pay upon receipt of services
for any of the options listed. Your guide will not
be able to cover the cost for you.

Which travel insurance best
covers my trip?
For customers in the USA, our recommendation
is Travelex +1-800-228-9792. To allow them to
provide the best quote, mention Slickrock’s
location number: 37-0142.
What arrangements are made
for late arrivals?
Sometimes people want to arrive a day late, and
sometimes someone misses a flight and has an
unscheduled late arrival. This is what is involved
in getting to the island on your own.
I can’t arrive until Saturday for
the Adventure Island package;
aren’t the arrival days flexible?
What do I do if I have to arrive late?
The only way to arrive late or depart early is to
charter your own boat. Our boat runs out of Belize
City every Saturday, and also many Wednesdays,
but not all. The boat that takes you out to the island
brings back the departing group from the week
before. It’s a 3-hour ride, so our boat must leave
Belize City first thing in the morning to get out
there (before international flights arrive that day),
get unloaded and re-loaded, and return by dark.
There is no guarantee of the time we return by
because there are too many factors that are out
of our control, but we usually get back to Belize
City by 3:30 or 4:00 pm. It is not possible to delay
this boat ride even a few hours. Also, sometimes
we have to leave Belize City to go out to the island
even earlier than usual due to an impending
weather event. Therefore guests going out to the
island have to arrive the evening before, we need
everyone right there so we can leave when we need
to, and departing guests do not get back in time to
catch a flight the same day, as the last international
flights leave Belize City about 4:00 pm.
Guests who wish to arrive late for some reason,
or who miss a flight and must arrive late, will be
responsible for chartering their own boat from
Dangriga, Belize (not Belize City) out to the island.
The cost is currently $700 US for the boat an
$95/person US for the flight between Dangriga
and Belize City, (July 2019 rate, can increase
without notice). When guests charter a boat,
we will arrange it for the guest, but the ride itself
is outside of our responsibility and is at the risk
of the guest, we cannot be responsible for it.
We only arrange with captains we have had good
results from in the past, but these individuals are
not our employees and it is not an official part of
the trip package. Guests must carry $700 US in
cash to pay for this boat ride on site. Please do not
wait until you get to Belize to try to procure cash.

To meet the charter boat, guests must first fly
20 minutes to Dangriga on one of two airlines:
Tropic Air tropicair.com or Maya Island Air
mayaislandair.com. Tickets can be purchased
on the website of either airline up until 3 days
prior to the flight. After that reservations must be
made by phone. Advance payment is not required.
Dangriga is 35 miles from Belize City, and the boat
ride could take anywhere from 1.5 hours to 4 hours,
depending on the weather. Because the weather can
never be predicted, the latest time of day that you
could safely leave Dangriga and make it to Long
Caye before dark in any weather would be 2:30 pm.
This means the last flight you could take is the
1:45 pm flight on Tropic (arriving in Dangriga at
2:00 pm). Maya Island Air’s last flight that meets
this schedule is the 1:30 pm flight (arriving in
Dangriga at 1:45 pm). All later flights these airlines
offer get to Dangriga too late to gather your
luggage, get picked up, be driven to the dock,
get loaded on the boat, and get out to Glover’s Reef
before dark, leaving extra time for problems.
Guests must be responsible for following these
guidelines. Belizean captains will leave any time
you ask to make you happy, and they have been
known to make a poor judgment call in this regard.
It is the guest’s responsibility not to get on any
boat leaving Dangriga after 2:30 pm. If your flight
is delayed or you are delayed for any other reason,
you should overnight in Dangriga and go out to
the island the next morning. If you find that you
will be late, you need to contact our office via email
slickrock@slickrock.com or phone +1-800-390-5715
so that we can contact the island and let them
know you will come out first thing the next
morning. We recommend these hotels in Dangriga:
Pelican Beach: 522.2044, Chaleanor: 522.2587.
Occasionally guests will make their own boat
arrangements without consulting us. If you choose
to do this, be sure the boat you hire has two
engines and be sure the boat has lifejackets and be
SURE you wear the lifejackets. Belizeans captains
will not always insist on this.
Guests who choose to arrive late because they can’t
meet our schedule need to stay in close contact
with us. Occasionally extreme weather means we
have to delay our boat a day, so rather than fly on
to Dangriga you would meet the delayed group in
Belize City and go out with us the next day. You
need to contact the US office right before you leave
to make sure “Plan A” is still a go.
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Cancellations
No exceptions are made to our cancellation policy
for any reason. All fees listed below are per person,
per package. Trips cancelled within 10 days of
departure are not applicable for refunds.
How to cancel a trip
To cancel, please call or email without delay.
Your cancellation is not complete until we have
acknowledged receipt. Fees vary but depend on
the time between cancellation and departure;
see full details below. Cancellation fees still apply
even if Slickrock is able to re-sell your space.
Cancellation fees for trips with
a launch date between January 6
and December 14 of any year
If you must cancel, payments will be refunded,
minus a fee which is calculated as follows:
If we receive notice of cancellation 75+ days before
departure, the fee is $100 US; 74-60 days, $250 US;
59-46 days, $450 US; 45-30 days, 50% of trip cost;
29-11 days, 75% of trip cost; if notice is received
within 10 days of departure, no refund is given.

Cancellation fees for trips with
a launch date between December 15
and January 5 of any year
For peak-season bookings, the cancellation policy
is as follows: If we received notice of cancellation
90+ days prior to departure the fee is $300 US;
89-61 days, 50% of trip cost; 60-45 days,
75% of trip cost; 44-0 days, 100% of trip cost.

waiting list (cancellation fees still apply).
Slickrock trip cancellation
We reserve the right to cancel a trip in the face
of unforeseen circumstances. If cancellation is
necessary, all of your money will be refunded,
but our financial liability shall be limited to the
amount actually paid and shall not be extended to
cover any other costs incurred by the trip member.

Trip cancellation insurance
Should you cancel your trip because of illness,
injury, or death of a family member, trip insurance
protects your payments. We strongly recommend
the purchase of trip insurance. For customers
in the USA, our recommendation is Travelex
+1-800-228-9792, quoting reference37-0142.

Itinerary changes
We reserve the right to make changes in the
itinerary if necessary due to weather conditions
or other factors beyond our control. No refund
is given if this occurs.

Bookings received within the 60-day
(90-day for Christmas period) window
In case of late bookings full payment is required at
the time of reservation. If payment has not been
received by the deadline, we reserve the right to
assume cancellation and fill the space from our

Unused services
No partial refunds or credits will be given for
unused services such as hotel rooms or meals.
Our trips are quoted as a package; credits are
not given for services not used. No refunds will
be given for any reason once the trip has begun.

TRANSFERS
All fees listed below are per person, per trip

Transferring to another date or selling
your seat to lessen fees incurred
If you have signed up for a trip and find that you
can’t attend, your travel insurance policy should
provide at least some compensation. If you did not
purchase such a policy, or if you would prefer to
transfer to another date, you may switch to another
trip during the same season only with penalties
listed below. Slickrock’s season is December – May.
We cannot transfer reservations at no cost because
once you sign up, numerous arrangements are
made for you immediately. If you do transfer to
another date and subsequently cancel that trip,
the cancellation fee reflects back to the original
date and trip that you first transferred from,
although the transfer fees incurred still apply.

If you transfer from a trip that was put on sale to a trip
that was not on sale, your balance will revert to the
non-sale rate. You also may sell each seat you have a
reservation for to another person you recruit at any
time with a fee to you of $50/seat US transferred.
Transfer fees for trips with
a launch date between January 6
and December 14 of any year
In addition to the cost of the trip you are
transferring to, the fees are as follows:
If we receive notice of transfer 75+ days before the
departure date of the trip you are transferring from,
the fee is $50 US; 74-60 days, $100 US; 59-46 days,
$150 US. No transfers are allowed for trips 45 days
or less from departure, see cancellation fees listed.

Transfer fees for trips with
a launch date between December 15
and January 5 of any year
In addition to the trip cost of the trip you are
transferring to, the fees are as follows:
If we receive notice of transfer 90+ days before
the departure date of the trip you are transferring
from, the fee is $100 US; No transfers are allowed
for trips 89 days or less from departure, please see
cancellation fees listed.

Tel: +1-800-390-5715 Email: slickrock@slickrock.com Website: www.slickrock.com
Address: PO Box 150, Hood River, Oregon, 97031

